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1. Introduction 

The European Labour Authority (hereafter ‘ELA’) is committed to protect your personal data and 
to respect your privacy. ELA collects and further processes personal data pursuant to Regulation 
(EU) 2018/1725 of the European Parliament and of the Council of 23 October 2018 on the 
protection of natural persons with regard to the processing of personal data by the Union 
institutions, bodies, offices and agencies and on the free movement of such data (repealing 
Regulation (EC) No 45/2001). 

This privacy statement explains the reason for the processing of your personal data, the way we 
collect, handle and ensure protection of all personal data provided, how that information is used 
and what rights you have in relation to your personal data. It also specifies the contact details of 
the responsible Data Controller with whom you may exercise your rights, the Data Protection 
Officer and the European Data Protection Supervisor. 

The information in relation to processing operation “Skillab data and on-line job 
vacancies/advertisement analysis” undertaken by the Information and EURES Unit is presented 
below.  

2. Why and how do we process your personal data? 

Purpose of the processing operation: The Information and EURES Unit collects and uses your 
personal information to better understand and improve the data quality of its database. For this 
purpose, the Information and EURES Unit will collaborate with Skillab to analyse the data from 
online job advertisements (OJA) and data collected from EURES National Coordination Offices 
(NCOs) on labour shortages/surpluses to facilitate our analyses on the skills of the European 
labour market.  

Even though the data related to online job advertisement in the EURES portal should not contain 
personal data, there is a minimum risk that some of the data inserted in the free text categories 
(job description and benefits, job title and role) may contain personal data due to an error of the 
agent encoding the data (interoperability contact person, IOC/EURES Advisers).   

Your personal data will not be used for an automated decision-making including profiling. 
 

3. On what legal ground(s) do we process your personal data 

We process your personal data, because, according to article 5(1) Regulation(EU) 2018/1725, the 
processing is necessary for the performance of a task carried out in the public interest or in the 
exercise of official authority vested in the Union institution or body.  

Legal basis:  

• ELA Regulation: Regulation (EU) 2019/1149 of the European Parliament and of the 
Council of 20 June 2019 establishing a European Labour Authority. 

• Article 16 of the EURES Regulation: Regulation (EU) 2016/589 and in particular its Chapter 
III, defines the purposes of the processing, namely to enable matching of job vacancies 
with CVs/Jobseeker profiles and sets out general conditions for the processing. 

We do not process special categories of personal data, therefore Article 10 of the Regulation 
does not apply. 

 

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2018.295.01.0039.01.ENG&toc=OJ:L:2018:295:TOC
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2018.295.01.0039.01.ENG&toc=OJ:L:2018:295:TOC
https://skillab-project.eu/about/


 

4. Which personal data do we collect and further process?  

In order to carry out this processing operation the  Information and EURES Unit collects the 
following categories of personal data:  
 
For administrative reasons:  
ELA Staff (contact points for Skillab) and Skillab Staff (contact points for ELA) 
Name, surname ad contact details (e-mail and telephone) 

 
For business processing:  
Any personal data revealed by mistake. The cases detected so far, contained contact details such 
as e.g. personal e-mail, telephone and/or name of the contact person to be contacted for a 
specific job vacancy. 
 
The provision of personal data is mandatory to meet a legal requirement: EURES Regulation. If 
you do not provide your personal data, we will not be able to materialise the specific agreement 
between the Parties.  
 

5. How long do we keep your personal data? 

The Information and EURES Unit only keeps your personal data for the time necessary to fulfil the 
purpose of collection or further processing, namely for:  

Personal data related to 
administrative tasks 

As long as the collaboration between the organisations exists or the contact 
person is replaced. 

Personal data related to 
the concrete business 

As soon as the data is analysed by Skillab, personal data (if any) will be 
disregard. 

 

6. How do we protect and safeguard your personal data? 

All personal data in electronic format (e-mails, documents, databases, uploaded batches of data, 
etc.) are stored either on the servers of the European Labour Authority or of its contractors.   

 ELA’s contractors are bound by a specific contractual clause for any processing operations of your 
data on behalf of ELA, and by the confidentiality obligations deriving directly from the  General 
Data Protection Regulation in the EU Member States (‘GDPR’ Regulation (EU) 2016/679.) 

In order to protect your personal data, ELA has put in place a number of technical and 
organisational measures in place. Technical measures include appropriate actions to address 
online security, risk of data loss, alteration of data or unauthorised access, taking into 
consideration the risk presented by the processing and the nature of the personal data being 
processed. Organisational measures include restricting access to the personal data solely to 
authorised persons with a legitimate need to know for the purposes of this processing operation. 

7. Who has access to your personal data and to whom is it disclosed? 

Access to your personal data is provided to ELA staff responsible for carrying out this processing 
operation and to authorised staff according to the “need to know” principle. Such staff abide by 
statutory, and when required, additional confidentiality agreements. 

A Memoradum of Understanding (MoU) was signed between the European Labour Authority  

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A32016R0679
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(ELA) and the Skillab Consortium (Skillab) where both organisations have agreed to cooperate on 
selected areas with a view to maximise synergies between them, avoid any potential duplication 
of activities and learning from each other through good practices. 

Aggregated reports with no personal data (e.g. job shortages, surpluses) will be shared with 
Skillab to improve the analysis, inform on better practices and existing synergies. 

SKILLAB is the joint effort of 10 partners from 6 European countries:  

• Aristotle University of Thessaloniki – Greece 
• The Centre for Research and Technology-Hellas (CERTH) - Greece 
• Eclipse Foundation - Belgium 
• ViLabs Versatile Innovations - Greece 
• Humboldt-Universität zu Berlin - Germany 
• Telefónica Innovación Digital (TID) - Spain 
• Cluj IT - Romania 
• Netcompany-Intrasoft - Luxembourg 
• Democritus University of Thrace - Greece 
• University of Macedonia - Greece 

Contributing to the enhancement of the European Labour market by delivering a hub targeted 
towards educational paths for upskilling and reskilling, HR strategies and guidelines for optimal 
candidate recruitment, recommendations for policymakers on skills shortages and mismatches 
and the identification of emerging skills and roles. 

[Please note that pursuant to Article 3(13) of the Regulation, public authorities (e.g. Court of 
Auditors, EU Court of Justice) which may receive personal data in the framework of a particular 
inquiry in accordance with Union or Member State law shall not be regarded as recipients. The 
processing of those data by those public authorities shall be in compliance with the applicable 
data protection rules according to the purposes of the processing. 

The information we collect will not be given to any third party, except to the extent and for the 
purpose we may be required to do so by law. 

8. What are your rights and how can you exercise them?  

You have specific rights as a ‘data subject’ under Chapter III (Articles 14-25) of Regulation (EU) 
2018/1725, in particular the right to access, your personal data and to rectify them in case your 
personal data are inaccurate or incomplete. Where applicable, you have the right to erase your 
personal data, to restrict the processing of your personal data, to object to the processing, and 
the right to data portability. 
 
You have the right to object to the processing of your personal data, which is lawfully carried out 
pursuant to Article 5(1)(a) on grounds relating to your particular situation.  
 
You can exercise your rights by contacting the Data Controller, or in case of conflict the Data 
Protection Officer. If necessary, you can also address the European Data Protection Supervisor. 
Their contact information is given under Heading 9 below.  

Where you wish to exercise your rights in the context of one or several specific processing 
operations, please provide their description (i.e. their Record reference(s) as specified under 
Heading 10 below) in your request. 



 

9. Contact information 

- The Data Controller 

If you would like to exercise your rights under Regulation (EU) 2018/1725, or if you have 
comments, questions or concerns, or if you would like to submit a complaint regarding the 
collection and use of your personal data, please feel free to contact the Data Controller:  

eures@ela.europa.eu 

- The Data Protection Officer (DPO) of ELA 

You may contact the Data Protection Officer (data-protection@ela.europa.eu)with regard to 
issues related to the processing of your personal data under Regulation (EU) 2018/1725. 
 
- The European Data Protection Supervisor (EDPS) 
 
You have the right to have recourse (i.e. you can lodge a complaint) to the European Data 
Protection Supervisor (edps@edps.europa.eu) if you consider that your rights under Regulation 
(EU) 2018/1725 have been infringed as a result of the processing of your personal data by the 
Data Controller. 

10. Where to find more detailed information? 

ELA Data Protection Officer (DPO) publishes the register of all processing operations on personal 
data by ELA, which have been documented and notified to him. You may access the register via 
the following link: https://www.ela.europa.eu/en/privacy-policy. 

This specific processing operation has been included in the DPO’s public register with the 
following Record reference: DPR-ELA-2025-0001 EURES - Skillab data and on-line job 
vacancies/advertisement analysis. 

mailto:eures@ela.europa.eu
mailto:data-protection@ela.europa.eu
mailto:edps@edps.europa.eu
https://www.ela.europa.eu/en/privacy-policy

