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Jacek Saldan is the Head of Resources Unit at the 
European Labour Authority (ELA) since October 
2020.  

He has a degree in Electronics from Warsaw 
University of Technology and an Executive MBA 
from University of Illinois at Urbana Champaign. 
He is from Warsaw, Poland.  

He worked as a manager in ICT services for 
multinational clients until 2008. He set up and 
executed various large outsourcing contracts, 
creating new delivery teams across different 
locations.  

He joined EU institutions in 2008: Europol and 
ELA. He managed ICT Operations and Facilities at Europol, ensuring smooth and secure 
service delivery to the EU law enforcement community and partners. His main challenge 
was moving Europol to its new building without disrupting or compromising any services. 
After the successful move, he oversaw the expansion of Europol data processing, the 
establishment of a top-notch disaster recovery site, and the first Europe-wide network 
for exchanging EU-confidential information.  

From 2015, he was the Head of ICT Solutions Delivery, leading several projects that 
transformed the data processing at Europol according to the new regulation. These 
projects sparked an innovation programme that used modern technologies like machine 
learning to handle data processing challenges.  

At ELA, Jacek is in charge of HR, Finance, Facilities and ICT. He coordinated all of ELA’s 
start-up activities in these areas, including financial autonomy, recruitment, negotiations 
with the Host State about Headquarters and Sublease agreements, and the setup of the 
new offices in Bratislava.


